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SECTION A: (This section is COMPULSORY)
Question One
Provide short answers to the following items in question one;
a) Define the terms and concepts Museology and accessioning. 					(04 Marks) 
b) Identify and briefly describe two (2) distinct examples of museums based on their authorizing, managing, and funding agencies or organizations. 								(04 Marks)
c) List and briefly explain four (4) general importance’s of museums to the national, regional, and organizational development. 									(04 Marks)
d) Outline five (5) categories of museum collections. 						(05 Marks)
e) State five (5) key skills required of a Museum Curator. 						(05 Marks)
f) Name and briefly describe five (5) methods a museum can use for Collection Acquisition. 	(05 Marks)
g) Give five (5) factors to consider when acquiring museum collections. 				(05 marks)
h) Distinguish between the terms Exhibition and Display as used in museology. 			(04 Marks)
i) Briefly outline the four (4) steps involved in planning an exhibition. 				(04 Marks)


SECTION B: (Attempt ANY three questions from this section)
Question Two
The curator of a Historical Museum is worried about the long-term preservation of its diverse artifacts, which include ancient manuscripts, metallic weaponry, and wooden sculptures. The museum has also recently experienced a minor security breach. As an Assistant Archivist working in this museum; 
a) Explain the main aspects that should be covered in the museum's Collection Management Policy for this museum.  											(10 marks)
b) Propose aand explain any five (5) essential security measures the museum should immediately implement to protect its collections and premises from future breaches. 					(10 Marks)

Question Three
You have been appointed as the Marketing Manager at a newly renovated Regional Heritage Museum. Despite the renovations, the museum still experiences very low visitor numbers, limited community engagement, and almost no revenue from museum services. The Board of Directors wants you to redesign the museum’s entire marketing approach using the Marketing Mix (5Ps). In view of this;
a) Explain how you would apply each element of the Marketing Mix (5Ps) to improve the museum’s visibility, visitor attendance, and revenue. 							(10 Marks)
b) Identify any five (5) major challenges the museum may face in implementing this redesigned marketing strategy and propose realistic solutions for each. 						(10 Marks)

Question Four
The museum where you were given an internship placement discovered that several objects have been misplaced due to poor documentation. As an Internee with extensive knowledge in records and archive management;
a) Explain any five (5) importance of documentation in museums to the Management of this Museum. 
(10 marks)
b) Describe to the Management of this Museum the five types of inventories and documentation systems that need to be put in place to prevent future misplacement/losses of objects.			(10 marks)


Question Five
UICT museum wants to modernize its operations so that it can appeal to the digital-age students. As a Records management student;
a) Discuss five (5) ways in which such ICTs like Virtual Reality (VR), Augmented Reality (AR), and Web 2.0 tools can enhance museum experiences. 						(10 marks)
b) Identify five (5) limitations or demerits of using ICTs in museums and propose solutions to mitigate them. 												(10 marks)
[bookmark: _Hlk214969356]Question Six
The management of a regional museum is concerned about low visitor turnout and negative visitor feedback. As a Records management expert;
a) Identify any four (4) types of museum visitors you’re familiar with. 				(04 Marks)
b) Examine four (4) benefits of providing comprehensive visitors services and propose strategies for effectively managing the different types of museum visitors. 					(16 Marks) 

Question Seven
You are the Director of the Uganda National Museum and despite its historical significance, the institution is struggling to maintain its facilities, retain skilled personnel, and attract consistent visitor traffic. Furthermore, the museum’s valuable tangible and intangible collections are facing new threats from climate change and urban development. Basing on your knowledge in museology; 
a) Identify and explain five (5) major operational and environmental challenges currently faced by museums and cultural heritage sites in Uganda like the national museum. 				(10 Marks) 
b) As a records management professional and museum director, propose five (5) strategic solutions the museum can implement to mitigate these challenges and ensure the long-term sustainability and relevance of the institution in the 21st century. 							(10 Marks)
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